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GETTING
STARTED

|:| Visit www.shipcsx.com

& You will automatically be
redirected to the new
ShipCSX landing page

| No log in information is
required - click the desired
tool link located in the center
of the landing page

D Alternatively, click Intermodal
Public Tools from the black
menu bar to view a menu of
available tools

M For support, contact
eBusiness: 1-877-ShipCSX,
option 2 or
eBusinessHelp@csx.com

[1  If you are the rail shipper,
click the Register for
eBusiness link to sign up to
access additional tools to

\ manage your rail traffic /
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ShipCSX PUBLIC TOOLS

No login is required to access the ShipCSX public
self-service tools. These tools are available to
assist drivers, dispatchers, brokers, and other
interested parties with verifying in-gate and out-
gate readiness, applying intermodal gate
reservations, paying terminal storage or lifts,

retrieving gate receipts and more.
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EQUIPMENT LOOKUP: FIND MY SHIPMENT

The Equipment Lookup tool is a quick, easy way for dispatchers, drivers and others who are not a party on the
waybill to confirm a shipment’s status and facilitate in-gating or out-gating equipment from a CSX terminal.

Equipment Lookup allows users to:
¢ Verify in-gate readiness, en route status, and out-gate readiness
e Add or change a gate reservation
e View current location, Estimated Time of Notification (ETN), and Trip Plan Details

e Pay for terminal storage

Access the tool by selecting Equipment Lookup from the list on the left side of the screen or by clicking
Intermodal Public Tools from the black navigation bar, then selecting Equipment Lookup.

ShipCSX Sxcam/Cal 1577 5pESK
EQUIPMENT LOOKUR PAY STORAGE LIFT PAYMENT GATE RECEIPT (J1) RETRIEVAL EQUIPMENT REPAIR BILLING INTERMODAL SCHEDULES

toward becoming the best runrailroad in
North America

Intermodal Public Tools Carload Public Tools About ShipCSX

Equipment erku&g
Service Schedules

If you need to view more detailed information

ailcar Specs 0 and aceess more tools, consider signing up for a
...... ShipCSX account.

aflroa s 24/7
Benefits of ShipCSX Membership

epor arks

PavStorage.

jate Receipt {11) Retrieval
epair Billiry

interm chedules

SINGLE SHIPMENT

From the Equipment Lookup screen, select a Terminal Find My Shipment

from the dropdown list and enter the Equipment Initial & T e e e = i e e o

Equipment Number. Click Search to view results. I 3 z
Equipment Initial & Number Reference Number )

Note: For In-Gate Readiness, no reference number is IC;ZU;;% | el

required to view status or add/change a reservation. For

Enroute Status, a reference number is optional, but

required to view Last Event and Trip Plan details. For Out-

Gate Readiness, a reference number is optional, but pedanother Terminal

required to view Trip Plan details or make a storage m

payment.
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SHIPCSX PUBLIC TOOLS

EQUIPMENT LOOKUP: FIND MY SHIPMENT

MULTIPLE SHIPMENTS

Search for up to twenty-five (25) pieces of equipment per terminal. You can add

up to four (4) additional terminals by clicking Add another Terminal. A

Find My Shipment

Enter a Reference Number to view Out-Gate Readiness and to make Storage Payments.
Don't have ona or don't know where tafind it? Contact your shipper.

Remove Terminal link is available.

Shipment results are grouped by terminal tabs and sub-divided into shipment

status (In-Gate, Enroute, and Out-Gate.)

Q Atlanta Hulsey ~
Equipment Initial & Number Reference Number @
o X 13456 Types: Pickup, BOL, or Ocean BOL
C5XU123456 FIE4B304
CSXU12345 05037340
v

16301340
i 52858552
ShipCSX
07117116
ntermodal Public To
Shipment Lookup Results 4o 132400032805 § B
ATLANTA HULSEY BEDFORD PARK CHICAGOD 55TH ST
NOTIFIED)
Equipment & Natified & Parking L ion & Chassis & Last Frost D Authorized Through & Out-Gate Readiness &
2619 WHSS TSX2435871 ety I 1D ReadytaOut-Gate By Storase ®
IN-GATE|
Equipmant & In-Gatn Readiness & Gato Window &
@ Ready 10 InrGate Enxpires at 0329 1100
sl Ecwiiomnent In-Gated A
Exuipment & Last Event & Destination & ETM #
Spotted Chicagn S%th St, 1L on 00/ 28.06:78 CHICAGO S¥TH ST 0NIB 1758 W

MODIFY SEARCH

If no results are found for a given search or for any reason you wish to modify a valid search, click the Modify
Search link in the right auxiliary bar to return to the original search screen.

Additionally, review the Troubleshooting Tips to help identify why a shipment may not have returned the expected

results.

ShipCSX

Intermodal Public Tools = Carload Public Tooks =

Shipment Lookup Results asorrreranonsars

Sament ot una

Equipment 5 Terminal

Reference Number = Reason

CE¥wom/ Call 1-877-5HIPCSX

Q Modify 5earch || § Bulk Payment

ABCL 123456 ATLANTAHULSEY

M2£8X No Waybill Found
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EQUIPMENT LOOKUP: IN-GATE READINESS

Use the Equipment Lookup tool to verify if a shipment is ready to in-gate. View information such as In-Gate
Readiness Status and the In-Gate Window. In addition, action buttons include the ability to add or change a
reservation.

SEARCH

Find My Shipment

After clicking Equipment Lookup from the ShipCSX.com landing o ehav ne o o e o Cotacy g
page, select the Origin Terminal for the shipment(s) you want to l ) I
verify in-gate readiness. Search multiple terminals at once by T YT Rererence Namber ©

ex CEXU 123456 Types: Pickup, BOL, or Ocean BOL

clicking Add another Terminal. [csxU 123456 |

Enter up to (25) Equipment Initial & Numbers per terminal.

Click Search to view result(s).

Add another Terminal

Note: A reference number is NOT required to view in-gate

readiness or add/change a reservation. m

VERIFY RESERVATION STATUS

For each shipment, the following Shipment Lookup Results are displayed:

¢ In-Gate Readiness - Status that describes if a shipment has a valid reservation. Equipment must show a
status of Ready to In-Gate in order to avoid significant delays at the terminal. Other statuses that may
require action include: Reservation Required, In-Gate Window Not Started, In-Gate Window Expired, Invalid
Reservation ID, Invalid Reservation Details, and Reservations Full.

e Gate Window - Time period in which a shipment with a valid reservation is approved to in-gate at a terminal

e Add (or Change) Reservation button (as applicable) - Allows ability to add or modify an existing
reservation.

Sh Ipcsx CSX.com/ Call 1-877-SHIPCSX
Intermodal Public Tools ¥  Carload Public Tools + & Login/Resister
Shipment Lookup Results asorrozsonozzane Q ModifySearch | $ Bulk Pavment

CHICAGO 59TH ST

Equipment % Wl W

CSXU 123456 o Reservation Required N/A Add Reservation

CSXU 123456 In-Gate Window Not Started 03/26 18:00-03/27 18:00 Change Reservation

CSXU 123456 ° Ready to In-Gate Expires at 03/26 11:00

CSXU 123456 .‘ Equipment In-Gated N/A
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EQUIPMENT LOOKUP: ADD RESERVATION

ADD RESERVATION

If a shipment is in need of a new reservation, you can add a reservation by clicking the Add Reservation button to
the right of Shipment Lookup Results. A Gate Reservation slide out panel appears on the right side of the
screen.

S h |pcsx Cs¥com / Call 1-877-SHIPCSX

Intermodal Public Tools *  Carload Public Tools = & Login/Register

Shipment Lookup Results .4sori05s0n0326719 Q ModifySearch | $ Bulk Payment

CHICAGO 59THST

IN-GATE

Equipment % In-Gate Readiness % Gate Window

CSXU 123456 o Reservation Required N/A I Add Reservation I

By selecting a gate cut-off date or applying a valid Reservation ID, a new gate
reservation is created and applied in real-time.

I want to request a )
Option 1: Select | want to request a new Reservation to select a gate cutoff new Reservation
date for the equipment.
Option 2: Select | have a Reservation ID that I'd like to apply to enter a Vigyes Heanaimml D >

that I'd like to apply
Reservation ID provided by the shipper.

OPTION 1 — REQUEST A RESERVATION

& Back Choose a Gate Cutoff Date from the available dates in the dropdown menu. Click
Submit to proceed or Cancel to return to return to results. A confirmation screen is
presented and shows the gate window when the unit can be in-gated at the terminal.
Select Gate Cutoff Date
- Select a Date - v
Thu, Mar 14th
Fri, Mar 15th

Sat, Mar 16th

Sun, Mar 17th

Cancel
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EQUIPMENT LOOKUP: ADD RESERVATION

ADD RESERVATION, CONTINUED

OPTION 2 - APPLY A RESERVATION

Select | have a Reservation ID that I’d like to apply to enter a shipper-
provided Reservation ID. Click Submit to proceed. A confirmation screen is <Back
presented and shows the gate window when the unit can be in-gated at the

terminal. I.ll

Enter Reservation ID

Reservation ID must contain & characters.

Cancel

Upon success, a Reservation Successful message is displayed, along with the
Reservation ID and the applicable In-Gate Window start and end time. Click the
Close button to refresh the results set and view the new in-gate readiness
status.

Reservation Successful

Reservation ID:
MP26Q7

Gate Window:
03/27 17:00- 03/28 17:00

Close
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EQUIPMENT LOOKUP: CHANGE RESERVATION
CHANGE RESERVATION

If a shipment has an existing reservation for which the In-Gate Window has not yet started, you can modify the
reservation by clicking the Change Reservation button to the right of Shipment Lookup Results. This button is
displayed only in scenarios where a change is permitted.

If the In-Gate Window has started (i.e. In-Gate Readiness status is Ready to In-Gate), a new reservation can be
made after the In-Gate Window expires.

A Important Note: Changing a reservation will cancel any current Gate Reservation.

Sh | p csx Csx.com/ Call 1-877-SHIPCSX
Intermodal Public Tools v  Railcar Public Tools ~
Shipment Lookup Results Q ModifySearch | $ Bulk Pavment
Chicago 59th 5t

IN-GATE

Equipment & In-Gate Readiness % Gate Window %

CSXU 123456 In-Gate Window Not Started 03/17 16:00-03/18 16:00 Change Reservation

CSXU 123456 ° Ready to In-Gate Expires at 03/15 22:00

RESERVATION OPTIONS Gate Reservation X
By selecting a gate cut-off date or applying a valid Reservation ID, a new

gate reservation is created and applied in real-time.

Option 1: Select | want to request a new Reservation to select a gate Please Note: Proceeding with the following
. change will cancel your current Gate
cutoff date for the equipment.

Reservation

Option 2: Select | have a Reservation ID that I'd like to apply to enter

a Reservation ID provided by the shipper. | want to request a >
new Reservation

Follow the remaining steps mentioned on page 7 and 8 to complete the

reservation change.

| have a Reservation 1D )
that I"d like to apply
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EQUIPMENT LOOKUP: ENROUTE STATUS

To view the status of inbound equipment to a CSX Terminal, select Equipment Lookup from the ShipCSX landing
page.

SEARCH

Find My Shipment

Enter a Reference Number to view Out-Gate Readiness and to make Storage Payments,

1. Select Equipment Lookup from ShipCSX.com s
1 4

2. Select the destination Terminal. e - el Y
|umxu 123456 | Jaipzca |

3. Enter Equipment Initial & Number(s).

4. Enter Reference Number(s) — OPTIONAL.

Search

5. Click Search or Add another Terminal to add lookup more
equipment.

Note: If no reference number is provided, some information may be hidden, indicated with a lock symbol. = Click
Modify Search to enter a Reference Number and unlock details.

SHIPMENT LOOKUP RESULTS

Sh | p csx Cs¥.com/ Call 1-877-SHIPCSX

Intermodal Public Tools v  Carload Public Toals v : Login/Register
6

Shipment Lookup Results a:orro09an0z27:10 Q Modify Search || $ Bulk Payment

JACKSONVILLE

1
ENROUTE
Equipment & q Last Event el estination & | ETN 2 |

UMXU 123456 In-Gated Bedford Park, ILon 03/27 08:30 JACKSONVILLE 03/29 18:45 E| [+ I

Shipment Status Indicator - Groups shipments into the following statuses: In-Gate, Enroute, or Out-Gate

Last Event - The most recently reported event, location and date & time of list event

Destination - The waybilled destination of the equipment

ETN (Estimated Time of Notification) - Estimated time a piece of equipment is available for pickup from terminal
Trip Plan Icon - Provides Trip Plan information for the equipment, updated dynamically as trip changes

Modify Search - Enables user to return to search inputs and modify as desired

ok wN =

10
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EQUIPMENT LOOKUP: TRIP PLAN

VIEW TRIP PLAN

Trip Plan X

From the Shipment Lookup Results, click the ® icon to view
the Trio PI Detail Italics indicate planned events that have not occurred yet.
€ Irip Flan Detalls. Times shown are local to the location of the event.
p View Legend
Easily see:
e Origin, Intermediate and Destination Locations LOCATION TRAIN
- . i M BEDFORD PARK, IL
e Train Information = In-Gate 03/27 - 08:30
e Planned Events .
]
e Completed Events BEDFORD PARK, IL
e Original and Current ETN :
e Time Remaining and Total Trip Time
JACKSONVILLE, FL
Original ETN Current ETN Time Remaining
03/29-18:45 03/29 - 18:45 60h 15m

11



SHIPCSX PUBLIC TOOLS
CSXT INTERMODAL PUBLIC TOOLS GUIDE

EQUIPMENT LOOKUP: OUT-GATE READINESS

Use the Equipment Lookup tool to verify if a shipment is ready to out-gate. View information such as Notified date,
Parking Location, Associated Chassis, Last Free Day, Authorized Through date, and Out-Gate Readiness Status. In
addition, action buttons include the ability to pay or buy storage, view a shipment’s Trip Plan, modify search or make a
bulk storage payment for multiple shipments.

VERIFY OUT-GATE READINESS Find My Shioment

1. Select Equipment Lookup from ShipCSX.com T S e
2. Select the destination Terminal. lF"Q“-"P“‘?F.‘_'!‘I.""'“““"‘“’ Types P 801 or Coan s-:.v l
3. Enter Equipment Initial & Number(s). — = I
4. Enter Reference Number(s) — OPTIONAL. R

5. Click Search or Add another Terminal to add lookup more ki

equipment.

Note: If no reference number is provided, some information may be hidden, indicated with a lock symbol. = Click
Modify Search to enter a Reference Number and unlock details.

SHIPMENT LOOKUP RESULTS

Sh |pcsx C5X.com/ Call 1-877-SHIPCSX

Intermodal Public Tools ¥  Carload Public Tools & Login/Register

Shipment Lookup Results asorz4210n0327719 iQ Modify Search I | $ Bulk Pavment I

CHICAGO 59TH ST

1
NOTIFIED
Equipment Notified & Parking Location & Associated Chassis & Last Free Day & Authorized Through iOurGate Readiness & I

CSXU 123456 3/23/19 ‘WHS4 TSXZ463912 3/26/19 3/26/19 o Storage Due Pay $200.00 | @ |

CSXU 234567 3/19/19 HPSTKOZ - 3/21/19 3/21/19 o Storage Due Pay $1,200.00 @

1. Shipment Status Indicator - Groups shipments into one of the following statuses: In-Gate, Enroute, or Out-Gate
2. Out-Gate Readiness - Indicates if a shipment is ready to be out-gated. Holds that prevent out-gate are listed here
3. Pay Storage Button - Allows user to pay for an individual equipment’s storage
4. Trip Plan Icon - Provides historical Trip Plan information for the equipment
5. Modify Search - Enables user to return to search inputs and modify as desired
6. Bulk Payment button - Enables user to pay for storage on multiple units at once

12
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SHIPCSX PUBLIC TOOLS

EQUIPMENT LOOKUP: PAY STORAGE

To make a storage payment for one or multiple shipments, begin by clicking Pay Storage on the ShipCSX Landing Page.

ShipCSX

Intermodal Public Tools » | Carload Public Tools v

Q I El

EQUIPMENT LOOKUP LIFT PAYMENT GATE RECEIPT {J1) RETRIEVAL

toward becoming the best run railroad in
North America

Intermodal Public Tools Carload Public Tools

Equipment Lookup

; S,

Lift Paymel

Service Schedules
Railcar Specs

Gate Receipt (J1) Retrieval Railroad Junctions

o— Equipment Repair Billing Reporting Marks

Intermodal Schedules

CSX.com/ Call 1-877-SHIPCSX

EQUIPMENT REPAIR BILLING

About ShipCSX

If you need to view more detailed information
and access more tools, consider signing up fora
secure ShipCSX account.

Q

24/7
Benefits of ShipCSX Membership

1. SEARCH

1. Select the destination Terminal for the equipment for which you
want to make a storage payment(s).

2. Enter Equipment Initial & Number(s).

3. Enter Reference Number(s) - Remember: A reference number
is required to make a storage payment.

4. Click Search or Add another Terminal to add lookup more
equipment.

Find My Shipment

Enter a Reference Number to view Out-Gate Readiness and to make Storage Payments.
Don't have one or don't know where to find it? Contact your shipper.

| Q Chicago 59th st v I

Equipment Initial & Number
ex CEXU 123456

Reference Number @
Types: Pickup, BOL, or Ocean BOL

|esxu1234s6 | |aeca2s |

CSXU234567 DEF456

Add another terminal

2. CHOOSE SINGLE OR BULK PAYMENT

OPTION A: SINGLE
PAYMENT

Intermodal Public Tools

CHICAGO 59TH ST

To make a single payment for one (1)
piece of equipment, click the Pay $ BT

CScom /Call 1.877-SHIPCS

Q ModifySearch | § BulkPaument

Parking Location 3 Associated Chassis & LastFroa Day Authorized Through 3 Out-Gate Readiness
button to the right of the Shipment coumass s S— s Qe [Lrasmom |
Lookup Results. R s - P = B C

13
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EQUIPMENT LOOKUP: PAY STORAGE

OPTION B: BULK PAYMENT

To make a bulk payment for multlple Shipment Lookup Results et seatancazrise
pieces of equipment, click the $ Bulk CHicAGD sTHST

. NOTIFIED
Payment button at the top right of the = == CEpmD | fre) EETEme | CTmewmmon | G
page - CSXU 123456 3/23/19 WHS4 TOXZ443912 a/2419 3726119 o Storage Due Pay $200.00 @
CSXU 234567 319419 HPSTKD® 32119 32119 o Storage Due Pay $1,20000 13

3. SELECT PROJECTED PICKUP DATE

Advance the Projected Pickup Date in the dropdown menu to pay through a future date. Date defaults to Last Free
Day or current Date, whichever is greater. The Balance Due will update automatically.

If using the Bulk Payment Path, you can deselect equipment that you do not wish to make a payment for.

Pay Storage Bulk Storage Payment

Equipment Summary
o Advance the Projected Pickup Date to view new Balance Due.

Advance the Projected Pickup Date to Reminder: Payments are non-refundable and will be charged on the data submitted. Payment is available 24/7 and it is recommended

view new Total Balance Due. advance payments only be submitted when necessity is certain
Equipment CSXU 123456 v Equipment Last Free Day Authorized Through Projected Pickup Date Terminal Balance Due
Projected Pickup
Date Wed, Mar 27th I +| CSXU123456 3/26/19 3/26/19 Wed,Mar27th v | CHICAGO59THST  $200.00
Terminal CHICAGO 59THST
Total Balance Due $200.00 USD v| CSXU 234567 3/21/19 3/21/19 Wed, Mar 27th  w CHICAGO 59THST  $1,200.00

Option A: Single Payment Option B: Bulk Payment

4. ENTER CREDIT CARD INFORMATION

Complete the payment by filling out the Credit Card form and clicking Submit. An email receipt of the payment will be
sent to the email indicated in the credit card form.

14
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LIFT PAYMENT

Pay for a lift quickly and easily using the Lift Payment tool, available by selecting Lift Payment from the list on the left
side of the screen or by clicking Intermodal Public Tools from the black navigation bar, then selecting Lift Payment.

il

EQUIPMENT LOOKLUP LIFT PAYMENT GATE RECEIPT (J1) RETRIEVAL EQUIPMENT REPAIR BILLING INTERMODAL SCHEDULES

toward becoming the best run railroad in
North America

Intermodal Public Tools Carload Public Tools About ShipCsX

I I you need to view more detaled information
and access more tools, consider sgningup for a
2417 secure ShiplSX account,
— Benefits of ShipCSX Merbership

1. SEARCH Intermodal Lift Payments

Select Terminal and enter Equipment Initial & Number to continue paying for a lift.
Standard lift rate is $50.00.

1. Select the terminal where the lift will be completed.
2. Enter the Equipment Initial & Number(s). |9Auanta Hulsey v |
3. Click Search or Add another Terminal to add more Equipment Initial & Number

ec CSXU 123454

equipment located at another terminal.

IMSKU966782 I

Add another terminal

= ]

2. VALIDATE

Intermodal Public Tools v  Carload Public Tools

Lift Payment Confirm the equipment for which you

Sefect Equipmentfor it Peyment wish to pay a lift for, and deselect any
Equlpment & Status + Terminal Charge = equipment you do not want to include

MSKU 966782 Valid equipment WITH applied billing. Payment is enabled for this equipment. ATLANTA HULSEY $50.00 |n payment.

3. ENTER CREDIT CARD INFORMATION

Complete the payment by filling out the Credit Card form and clicking Submit. An email receipt of the payment will be
automatically sent to the email indicated in the credit card form.

15
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GATE RECEIPTS: RETRIEVE A J1 RECEIPT

ShipCSX Gate Receipt (J1) Retrieval provides a summary of gate activity data for your convenience. Access the tool
from the by selecting Gate Receipt (J1) Retrieval from the list on the left side of the screen or by clicking Intermodal
Public Tools from the black navigation bar, then selecting Gate Receipt (J1) Retrieval.

1.

1.

o0k wN

SHIPCSX PUBLIC TOOLS

I}

LIFT PAYMENT

$

ECUIPMENT LOOKUP PAY STORAGE

g the best run railroad in

Intermodal Public Tools

El

GATE RECEIPT :)'.'-RETRI&\"%

Fueoortiog Marke

oo/ Coll 1477 EHIPCEN

INTERMODAL SCHEDULES

ECANPMENT REPAIR BILLING

About ShipCSX

Wy e more detailed i i
o and access mere tools, conslder signing up fora
secure ShipCSX account.
247 )
Benefits of ShipCSX Memibership

SEARCH

After selecting Gate Receipt (J1) Retrieval from
ShipCSX.com, select the terminal of the gate
activity you wish to view.

Enter the Equipment Initial & Number.

Enter Drayman SCAC.

Enter Driver’s License Number.

Enter Driver’s License State.

Click Search.

Gate Receipt (J1) Retrieval

This data is for your convenience only and shouldn't replace your own system of record.
C5X doesn't guarantee data accuracy or availability for any particular time.

9 Fairburn hd

Drayman SCAC

Contact your Drayman for assistance

Equipment Initial & Number
o0 CEXHU 123454

CSXU 123456 ABCD
Driver's License Number State
[01234567390| ] GA v

2. VIEW GATE RECIEPT(S)

ShipCSX

Intermodal Public Tools »  Carload Public Tools «

Gate Receipts (1) asorizazonozizzie

C5X.com / Call 1-877-5HIPCSX.

qo View Legend IE Download All I

9 y e
FAIRBURN UMXU 239992 Transportation Company
Terminal Container | 053L 2591W 2896H Interchange Carrier (Driver: Garcia, Jose)
Activity & Date &Time $ Associated Equipment # LE 2 Booking # Seal(s)
o
In-Gate 12/06/18-01:56 CHCZ 299932 Load 23732550 Request/Download Images I B |
5

Inspection Details  |Requestedimages ¥ Container:L | Chassis:L | Tire:L

16
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GATE RECEIPTS: RETRIEVE A J1 RECEIPT
VIEW GATE RECIEPT(S), CONTINUED

After searching, a list of one or multiple gate receipts is displayed, including the following information:

1. Header information - Includes Terminal, Equipment Initial & Number, Type, Dimensions, and
Transportation and Driver Details

View Legend - Click to view

Download All link - If multiple receipts are displayed, clicking will download all receipts at once
Download PDF icon - Click to download a single receipt

Inspection Details Button - Click to view any inspection damage details

ok oo

Individual Gate Receipt Data also includes:
e Gate activity type (In-Gate or Out-Gate)
e Date & Time
e Associated Equipment
e Load/Empty Status
e Booking Number
e Seal Number(s)

¢ Request/Download Images button (if applicable).

VIEW INSPECTION DETAILS

After clicking the Inspection Details button, a pop-up appears with the equipment and inspection information. This
information is included on the PDF download. Click Close to return to the results.

Inspection Details X

EQUIPMENT INFORMATION EVENT INFORMATION
Equipment IDx. Terminal:FAIRBURN, GA
Associated Equipment:] Date and Time:12/06/18 - 01:56
L'E Status:Load ActivityIn-Gate
Description 2 Location = Damage = Dimension 2
4161 - TAILLIGHT ASSEMELY LR-LEFT REAR 24-BURNED OUT -
4161 - TAILLIGHT ASSEMELY LR-LEFT REAR 24-BURNED OUT -
Damage is captured on recorded images at AGS locations

17



GATE RECEIPTS: IMAGES

For In-Gate Activity records, images are available at select terminals. When available, a Request/Download Images
button is located to the right of the results. Previously Requested Images are shown to the left of the result set. Click View
Legend to view image request statuses.

REQUEST & DOWNLOAD

To request images, click the Request button. If any image has already been requested, the button changes to
Request/Download Images. A pop-up appears to select the desired images.

shlpcsx Cs¥.com/ Call 1-877-5HIPCSX
Intermodal Public Tools »  Carload Public Tools +
Gate Receipts (1) asoriraconozzrie @ Viewlegend | 4 Download Al
9 y [
FAIRBURN UMXU 239992 Transportation Company
Terminal Container | 053L 2591W 2896H Interchange Carrier {Driver: Garcia, Jose )
Activity & Date &Time & Associated Equipment LE $ Booking # % Seal(s)
In-Gate 12/06/18 - 01:56 CHCZ 299932 Load - 23732550 I Request/Download Images I ]

Inspection Details Requestedimages  # Container:L | Chassis:L | Tire:L I

SELECT IMAGES

To request additional images: CONTAINER CHASSIS TIRES
1. Check the desired box(es). TR AT
2. Enterin a valid email address. y Za - ¥
3. Click Submit. o eaeee o rocsere R
Lot = Lot — Lot
To download available images: Right . ir:qu; d Rig _RDWZW
1. Click the individual Download button, or s Ty
2. Click the blue Download All Available Badc  [Jeauest
Images button.
IMAGE REQUESTS: We'l emailyouone L EpS————r——,

18



MANAGE YOUR
CSXT BUSINESS WITH

ShipCSX

Thank you for using ShipCSX and being a valued
partner!




